I'K «AKCHOMA» T'-)/A/(ONA

IIpaBu/ia rapanTuiiHou nogaep:xku TIXONA

1. 061acmb pacnpocmpaHeHus delicmausi 2apaHmMuiiHoll N0ddepiHCKU.

'K «AKCUOMA», kak 3KCK/JIIO3UBHBIM mpefcTtaBuTesb OpeHaa «TIXONA» Ha TeppuTopumu
Poccuiickon ®egepanuu u ctpaH EA3C (manee «TIXONA»), obGecneuuMBaeT pPO3HUYHBIM
nokymnarensaMm (fasnee - Ilokynatenu*) HoBbIX fAeTaseid 6peHAa «TIXONA» (manee - «ToBap»)
rapaHTUUHYI0 MOAJEPKKY CPOKOM 2 (ABa) rojga 6e3 orpaHU4YeHUsl mpodera /sl CAydyaeB
YCTAaHOBKHU JeTajJied Ha CTaHIMU TexHUudeckoro obcayxuBanus ([lanee «CTO»), uiu cCpoKom
1 (oaguH) roa O6e3 orpaHuyeHusi Mpodera B cCJjyyae CaMOCTOSITEJIbHOM YCTAaHOBKH, B
COOTBETCTBUHU C HAacToAIWMUMHU [IpaBuiamu.

[lokynaTesnp BIpaBe BOCIOJIb30BAaTbCA TApPaHTUUHOW NOAJEPXKKOHM OJUH pa3 3a IepuUoj
akcriyaTayuu ToBapa B CpOK, yCTaHOBJIEHHBIN HacToAIMMHU [IpaBuiamu.

HcuyucieHve CcpokKoBHU Tmpobera, B paMKax KOTOPBIX pacIpoCTpPaHsIeTCs TrapaHTUHHas
O/ JIePrKKa, MPOUCXOIUT CJeAYIOIIUM 06pa3oM:

e B cuyyae yctaHoBkM Ha CTO cpok 2 (aBa) roja 6e3 orpaHu4YeHUsI Npobera UCYUCIASIETCs CO
JiHA ycTaHOBKM ToBapa Ha aBTOMOGUIIb (MOATBepk/AaeTcs 3akas-Hapsaaom ot CTO).

e B ciydae caMOCTOAATE/JIBHOW YCTAaHOBKM MJIM OTCYTCTBUA 3akas-Hapsaga oT CTO cpok
1 (oauH) ros 6e3 orpaHMYeHuUs pobera UCUUCASETCS CO HS PO3HUYHOU npojaxku ToBapa
(moaTBEpKAAETCSA KAaCCOBBIM YEKOM ).

HaCTOHLL[I/Ie HpaBI/IJIa ABJIAIOTCA JAOIIOJIHUTEJIbHBIMHU 1o OTHOIIEHHIO K IIpo4YuM
3dKOHOAAaTEeJIbHBIM OCHOBAHHUAM, OTHOCAIIMMCA K FapaHTHﬁHOﬁ nogagepixKe noxynaTeﬂef/’I.

2. Ycnoesue npedessigieHus 3anpoca Ha 2apaHmuiiHyio0 Nn000epi}CKY.

[lokynaTtesbp MMeeT MpPaBO BOCHOJb30BAaTbCS TFapaHTUMHOW MNOJJEPKKOW B cCjydyae HaJIU4usd
NPOU3BO/ICTBEHHBIX JlepeKkTOB ToBapa, BO3HUKIIUX 0 MOMeHTa nepegadu Toapa [lokymnaTeto.
[Ipou3sBoACTBEHHBIN AedeKT MPOAYKTA AOJKEH OBITh MOATBEPXKJEH aKTOM JepeKTOBKU WJIU
TeXHUYeCKUM  3akjwdyeHueM CTO, smb6o  3ak/jrw4YeHUEeM  3KcHepTa, 06J1aJlaoIero
NO/ITBEPKJEHHON KOMIIETEHILIUEH.

* TlokymnaTesieM CUATaeTCs MOATBEPXKJEHHBIN BJajiesiel] aBTOMOGH IS, GU3ndeckoe WM IOPUAXYECKOe JIUIO, IKCIUIyaTHpylolee gaHHoe TC u
npuobpeTarouiee npoaykunio TIXONA B po3Huy.
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3. Ycayeu e pamkax capaHmuiiHotli noddepicKu.

CywmecTByeT Ba BApUaHTA MOJy4YeHUs BO3MEL|eHUs B paMKaxX rapaHTuHon nojaep>»xku TIXONA
(Ha BbIOOP PO3HUYHOTO MOKyNaTess).

1. Peksnamanud npozaBuy (CrangapTHad npoueaypa). [lokynaTtenb (dusndeckoe Uau

IopuudecKoe JULO) NoJaéT pekysaManuio B CTO/MarasvH Wau JUCTPUOBIOTOpPY, y
KOTOpOro 6bl1 npuobpeteH ToBap, NPUJIOKHUB JOKYMEHTBI COTJIACHO JIEMCTBYIOIEN
npoueAype pekJaMalyu NpoJasLa.

2. PekyiamManysd npou3BOJYTEJII0 HAOPAMYIO OT aBTOBJIa/ieiblia

(IIporpamMmma mnpsamoro Bo3MmelleHUd. Toabko aad dusnveckux Jauil. JledcTBUTeNbHA
TOJIbKO Ha TeppUuTopuu PP).

[Ipy mosiydeHUH KJUEHTCKOIro 3alpoca U BCceX HeobXoAuMbix AoKyMeHTOB TIXONA
IpUHUMAET pellleHue 00 OCyleCTBJIeHUH BblmaThl [lokynaTe o cyMMbl, TOTpayeHHON
MM Ha npuobpetenue ToBapa. B ciydae, eciu pedpekt ToBapa HEBO3MOKHO ObLIO
06HapyUTb A0 ycTaHOBKHM, TO TIXONA mnpousBOJUT KOMIEHCALUI pPaCXOJ0B
[lokynaTesisi, CBA3aHHbIX C yCTaHOBKOM ToBapa, HAa OCHOBAaHWHM COOTBETCTBYIOIIMX
JIOKYMeHTOB (noJipo6Hee B 11.4.2).

4. Cnoco6 npedoss6/1eHUs1 3anpoca HA 2apaHmMuliHoe 06CayHcusaHue.

1. B pamkax CraHpapTHOW npoueAypbl, A/ INOJA4d 3amnpoca Ha rapaHTUIHOe
ob6cay:>KMBaHUE HEOOXO0JWMO 00palaTbCs K MOCTABILMKY JeTanu. /[l pO3HUYHOTO
nokynaTtesns mnocraBuiukoM sBasetrca CTO/marasuH/ JUCTPUOGBIOTOP, a s
CTO/marasuHa NOCTaBUIMKOM $IBJSIETCS KOMIAHUSA-AUCTPUOBIOTOP JIMOO UHOU
onToBbIM npojasel,. [Ipoueaypy opopmiieHHs pekjiaMalMy B JAHHOM CJay4yae HY>XHO
YTOUHSATBD Y MOCTABLIMKA.

2. /lnsa nmopayu 3anpoca Ha [Ipsimoe Bo3MellleHHe PO3HUYHOMY NOKyNaTe 0 (TOJbKO
dusnyeckue JMIa) HEOOGXOAMMO OTIPABUTD 3ANMPOC B CAYKOY TEXHUUECKOW MOAJEPKKHU
TIXONA mno asiekTpoHHOUM mouTe techsupport@tixona.ru 6o 4yepes popmMy o6paTHOM
CBSI3U Ha 0QUIMAJIbLHOM calTe 6peHia www.tixona.ru.

3anpoc B TIXONA Ha [IpsiMoe Bo3MellleHUE 10/PKEH COAEePKaTh:

o onucaHue Jedekra ToBapa, poTorpaduio ToBapa c 3aBOACKUM HOMEPOM;

e ¢QoTorpaduio JOKyMeHTa, N03BOJIsAOIEr0 uaeHTUUMpoBaTh ToBap U AaTy ero
MOKYNKU (KacCOBBIM 4YeK, YeK-opJep, IJIaTeXHOe NopydYeHre, CYeT Ha OIJIaTy, 3aKas-
Hapsia);

e B cJy4yae oOHapyxeHusi JedekTa mnociae ycraHoBKH ToBapa, [lokymatenb, B
JIONIOJIHEHWE K BbILIENepeYrCIeHHbIM, NpeJoCTaBAsieT JOKYMEHT, MO3BOJISIOLAN
UJIeHTUGULHUPOBATh BU/| OKa3aHHBIX YCIYT, UX CTOUMOCTb U J]JaTy OKa3aHHs, a TaKxKe
TexHU4eckoe 3aktdeHre CTO o HercnpaBHocTU ToBapa (aKT JepeKTOBKH).
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[locsie obpaboTKu 3ampoca ciayxkba TexHuueckor noagepkku TIXONA BmnpaBe 3anpocuThb y
[lokynaTesii AOMOJHUTENbHYI0 UHPOpPMALMIO, @ TaKXe MPeAJIOKUTh NPefoCTaBUTh ToBap ¢
flebeKTOM [/l OCyLlecTBJeHUS JUAarHOCTUKM NPUYMH BO3HUKHOBeHUA JedekTa (OTmpaBKa
ToBapa ocyuiectBasieTcs 3a cueT TIXONA).
[lo ntoram paccmorpenus 3anpoca [lokynartesns TIXONA BbIHOCHT 3aK/il04eHHE O BO3MELEHUU
WJIY OTKa3e B rapaHTUHHOM NoajeprKKe.™*

5. Cayyau, Ha komopuwle capanmutiHas noddepiicka TIXONA He pachpocmpaHsiemcsi.

O6s3atenbctBa TIXONA mo rapantuiinoit mojaepxke [lokymarenss aHHYIUPYIOTCS TpPU HaTU4UU
nedexroB ToBapa, 00yCIOBIECHHBIX:

- €CTECTBEHHBIM H3HOCOM;

- HapymeHueM [lokymareneM nmpaBuil YyCTaHOBKH, BKITIOUYAask HEBEPHBIN BBIOOD THTIA WA PEKUMA CBAPKU
IIPH yCTAHOBKE IJIAMEracUTellsl WK TOPPhI-KOMIIEHCATOpa

- HapymeHueM [lokynaTeeM mpaBwil SKCIUTyaTaIlu, TPAHCTIOPTUPOBKHU U XpaHEeHHs ToBapa;

- ycraHoBkod ToBapa Ha aBTOMOOWJIb, KOTOpas MPOTHBOPEUYUT aKTyaJIbHBIM KarajoraM M Kpoccam
TIXONA, HekoppeKTHBII moadop aeTaneit mo pasmepy;

- HcIoyib30BaHueM ToBapa Ha aBTOMOOUIISIX C M3BMEHEHHBIMH 110 OTHOILIEHUIO K IITATHBIM
XapaKTEPUCTHUKAMHU (TIOHHHT);

- HapymeHueMm [lokynaTeneM npaBuil SKCIUTyaTallMl U TEXHUYECKOTO 00CITyKMBaHHsI aBTOMOOWJIS;

- HATMIAEM MEXaHWYECKUX, XUMUYECKHUX U IPYTUX MOBPEKICHIH, HE CBSI3aHHBIX C €CTECTBCHHBIMU
MTOBPEKICHHUSIMHY, ITOJIYICHHBIME B ITPOIIecCe HOPMAIBHOH 3KCIuTyaTanuu ToBapa;

- MIOJTHOCTBIO WJIH YaCTHYHO, IPSIMBIMU WJIH KOCBEHHBIMH HEUCIIPABHOCTAMU (JIe(heKTaMu) APyTrux
Y3JI0B M CHCTEM aBTOMOOMJIS, BKITIOYAsi HEUCITPABHOCTH CHCTEMBI ITUTAHUS U 32)KUTAHUS JBUTATEIIS,

- HCTIOJIb30BaHUeM ToBapa B CIOPTHBHBIX COPEBHOBAHUSX JIFOOOTO BU/IA,

- peMonToM ToBapa;

- TOpabOTKON WM TPOYMMH CaMOCTOSITEIbHBIMU M3MeHeHUsIMU ToBapa.

6. IIpo4ue nos103ceHusl.

Ecin vHOe He ycTaHOBJIeHO 3aKOHOM, [IpaBuia rapanTuiHou noazepkku TIXONA B pamkax
CranpapTHO# npoueaypsl (cM. 1.3.1) ¥ 3aK/II0YEHHBIE HA UX OCHOBAHWU JJOTOBOPHI 0 FTapaHTUHHOMN
nojJilepKKe peryJMpyloTcd NpaBOM TEPPUTOPUH, Ha KOTOPOU OCYLIeCTBJAETCA PO3HUYHAfA
npojiaxa. Ecaiv uHoe He TpebyeTcsl B COOTBETCTBUU C 3aKOHOM, MECTOM PACCMOTPEHUS CIIOPOB JAJI51
06erx CTOpOH siBJseTcsd I. MOCKBa, KaKk MeCTOHaxOXJeHue 3apeructpupoBaHHoro odpuca 'K
«AKCHUOMAN».

[IpaBusa rapantuiiHoil noagep>kku TIXONA B pamkax [IporpaMMbl npsiMOro Bo3MelleHUs (CM.
n.3.2) peryJupyoTcsi TOJbKO npaBoM Poccuiickoii ®epepanuu, Tak KakK [JeUCTBYIOT
MCKJIDYMTEJNBHO Ha TeppuTopun PO.

** TIXONA pekoMenayeT ycraHaBiauBaTb ToBap Ha CTO. B ciyyae, eciu ToBap 6bla1 ycTaHOBJIeH camocTosiTesibHO, TIXONA ocTaBJsieT 3a co60oit
NPaBO 3aNPOCUTh JONOJHHUTENBHO JJOKyMEHTbI/MHGOpPMALHMIO /ISl ONpejeseHUs] KOPPEKTHOCTH Npolecca yctaHoBKM ToBapa/coOTBETCTBUS
rapaHTHIHOMY CJIy4alo.



