TiYONA

IIpaBuia rapanTuiiHOM noaaepkku TIXONA

1. O61acmb pacnpocmpaHeHusi delicmeusi 2apaHMuUiiHOll N00JepPHCKU.

Komnanua AKCHOMA, kak 3KCKJIIO3UBHBbIN NpexacTaBuTenb 6peHza «TIXONA» Ha TeppuUTOpUH
Poccuiickonn ®egepanuu u ctpaH EA3C (manee «TIXONA»), obGecneyuMBaeT pPO3HUYHBIM
nokynarensaMm (faznee - Ilokynatenu*) HoBbiX fAeTasned 6peHaa «TIXONA» (manee - «ToBap»)
rapaHTUUHYI0 MOAJEPKKY CPOKOM 2 (ABa) rojga 6e3 orpaHU4YeHUsi mpodera /sl CAydyaeB
YCTaHOBKHU JeTajied Ha CTaHLUMU TexHUudeckoro obcayxuBanusa ([anee «CTO»), uau cpokom
1 (oauH) ron 6e3 orpaHuYeHHs] NpoGera B CJAydyae CaMOCTOSITEJbHOM YCTAaHOBKH, B
COOTBETCTBUHU C HacToAIMUMHU [IpaBuiamu.

[lokynaTesp BIpaBe BOCIOJIb30BAaTbCA TApPaHTUUHOW NOAJEPXKKOM OJUH pa3 3a Iepuoj
3KcmyaTtayuy ToBapa B CPOK, yCTAaHOBJIEHHBIN HacToAMMU [IpaBuiamu.

HcuyucieHve CcpokKoBHU Tmpobera, B paMKax KOTOPBIX pacIpoCTpPaHseTCs TrapaHTUHHas
O/ JIePrKKa, MPOUCXOIUT CJAEeAYIOIIUM 06pa3oM:

e B ciyyae yctaHoBkM Ha CTO cpok 2 (aBa) roja 6e3 orpaHu4yeHUsI Npobera UCYUCIASIETCs CO
JiHA ycTaHOBKM ToBapa Ha aBTOMOGUIIb (MOATBepkAaeTcs 3akas-Hapsaaom ot CTO).

e B ciydae caMOCTOAATE/JIBHOW YCTAaHOBKM MJIM OTCYTCTBUA 3akas-Hapsaga oT CTO cpok
1 (oauH) ros 6e3 orpaHMYeHuUs pobera UCUUCASETCS CO JHS PO3HUYHOM npojaxku ToBapa
(moaTBEpPK/IAETCSA KACCOBBIM YEKOM).

HaCTOHLL[I/Ie HpaBI/IJIa ABJIAIOTCA JAOIIOJIHUTEJIbHBIMHU 1o OTHOIIEHHIO K IIpo4YuM
3dKOHOAAaTeJIbHBIM OCHOBAHHUAM, OTHOCAIIMMCA K FapaHTHﬁHOﬁ nogagepixKe noxynaTeﬂef/’I.

2. Ycaosue npedosse/1eHuUs1 3anpoca Ha 2apaHMuUiiHyI0 N000epXHCKY.

[lokynaTtesnbp uMMeeT MpPaBO BOCHOJb30BAaTbCS TFAapaHTUMHOW MNOJJEPXKKOW B Cjydyae HaJIU4usd
NPOU3BO/ICTBEHHbIX JlepeKkTOB ToBapa, BO3HUKIIUX 0 MOMeHTa nepegadu Toapa [lokymnaTeto.
[IpousBoACTBEHHBINA AedeKT MPOAYKTA AOJHKEH OBITh MOATBEPXKJEH aKTOM JepeKTOBKH HJIU
TeXHUYeCKUM  3akjwdyeHueM CTO, smb6o  3ak/jrw4YeHUEeM  3KcHepTa, 06J1aJlatolero
NO/ITBEPKJEHHON KOMIIETEHILIUEH.

* [lokynaTesieM CUMTAETCs NMOJATBEPXKAEHHBIN Bajiesiel] aBTOMOOUIA, GU3NYECKOe WM IOPUANYECKOe JIMIO, SKCIUTyaTupytoulee gaHHoe TC 1
npuobpeTatolee npoaykuuio TIXONA B posHuLy.
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3. Yeayau 8 pamkax capaHmutiiHotli noddepicKu.

CymiecTByeT ABa BapUaHTa MOJy4eHHs BO3MeLeHUs B paMKax rapaHTUHOHU noaaep>kku TIXONA
(Ha BbIOOP PO3HMYHOTO NOKyNaTes).

1. Peknamauud npozaBuy (CrangapTHad npoueaypa). [lokynaTtenb (dusndeckoe Uiu

IopuUYecKoe JULO) NoJaéT pekysaManuio B CTO/MarasvH Wiu JUCTPUOBLIOTODPY, Y
KOTOpOro 6bl1 npuobpeTeH ToBap, NPUJIOXKUB JOKYMEHTBI COTJIACHO JAEeWCTBYIOLIEH
npoLeAype pekJaMalyu NpoJasLa.

2. PeksiamManysd npou3BOAYTEJII0 HANPAMYIO OT aBTOBJaieiblia

(Ilporpamma npsmoro Bo3MeunleHWsd. Toabko Aaad Gusnyeckux jaull. JleMcTBUTENbHA
TOJIbKO Ha TeppuTOopuu PP).

[Ipy mosiy4eHUH KJUEHTCKOIro 3alpoca U BCeX HeobXoaAuMbix AoKyMeHTOB TIXONA
IpUHUMAET pellieHue 00 OCYleCTBJIeHUH BblmIaThl [lokynaTe o CyMMbl, TOTPayeHHON
UM Ha npuobpetenue ToBapa. B ciydae, ecin pedekt ToBapa HEBO3MOKHO ObLIO
06HapyXKUTb A0 YycTaHOBKM, TO TIXONA mnpou3BOAMT KOMIIEHCAILMI0 PACXO/0B
[lokynaTesisi, CBI3aHHBIX C YCTaHOBKOM ToBapa, B OTHOLIEHUHU KOTOPOTO MPOUCXOJUT
BO3MellleHle Ha OCHOBAaHWM COOTBETCTBYIOLIUX JOKYMEHTOB (oJgpobHee B 11.4.2).

4. Cnoco6 npedoss6/1€eHUs1 3anpoca HA 2apaHmMuliHoe 06CayHcuUsaHue.

1. B pamkax CraHZapTHOH mNpoLeAypbl, [Js IOoJa4yd 3amnpoca Ha rapaHTHHHOe
ob6cay>KMBaHUE HEO0O0X0JUMO 00pallaTbCs K MOCTABILMKY JeTalu. [ljisi pO3HUYHOIO
noKymnaresass mnocTaBuukoM sBisetrca CTO/mara3uH/ JUCTPUOBIOTOP, a AJIsd
CTO/mara3uHa TNOCTaBIIMKOM SIBJSIETCS KOMIIAHUSA-JUCTPUOBIOTOP JIMGO HWHOH
onToBbIX npojasel. [Iponenypy opopmieHns pekaaManuy B JAHHOM CJy4dae HYXXHO
YTOYHATD Y MOCTABLIUKA.

2. Jlns nomauM 3ampoca Ha [IpsiMoe Bo3MellleHHe PO3HUYHOMY MOKyHaTe o (TOJbKO
du3UYecKHre JIKIA) He06X0AMMO OTIIPABUTH 3aNPOC B CIIYKOY TEXHUYECKOU MO /IJIEPKKU
TIXONA mno 3siekTpoHHOH moyTe techsupport@tixona.ru iu6o 4yepes GopMy o6paTHOU
CBSI3W Ha 0QUIIMAJIILHOM caiiTe 6peHJja www.tixona.ru.

3anpoc B TIXONA nHa [IpsaMoe Bo3MellleHUe JO/DKEH COLEePKaTh:

o onucaHue aedekrta ToBapa, poTorpaduto ToBapa c 3aBOJCKUM HOMEPOM;

e ¢oTorpaduto fOoKyMeHTa, M03BOJIAKILEr0 HAeHTUPULUpPOoBaTh ToBap U JjaTy ero
MOKYNKU (KacCOBBIM 4YeK, YeK-opJep, IJIaTeXXHOe NopydYeHHe, CYeT Ha OIJaTy, 3aKas-
Hapsia);

e B cCJy4yae oOHapykeHUs JedeKkTa mnociae ycraHoBKH ToBapa, [lokynmartenb, B
JIOTIOJITHEHUE K BbILIENEPEeYUCIeHHbIM, NPEeJOCTaB/sSET JOKYMEHT, MO3BOJISIOLMN
e HTUGULHUPOBATh BU/J| OKa3aHHBIX YCIYT, UX CTOUMOCTb U J]JaTy OKa3aHHs, a TaKxKe
TexHU4eckoe 3akitdeHre CTO o HercnpaBHocTU ToBapa (aKT JedeKTOBKH).
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[locne 06paboTku 3ampoca ciayxba TexHudeckod noagepkkd TIXONA BmpaBe 3anpocuTb y
[lokynaTtensi [ONOJHUTENbHYI0 UHPOpPMALUIO, a TaKxkKe MpefJOKUTh NpefoCTaBUTb ToBap €
flebeKTOM [/l OCyLlecTBJeHUS JUAarHOCTUKM NPUYMH BO3HUKHOBeHUA JedekTa (OTmpaBKa
ToBapa ocyuiectBisieTcs 3a cueT TIXONA).
[To utoram paccMorpenusd 3anpoca [lokynaTtesnss TIXONA BbIHOCUT 3aK/JIl0OUEHHE O BO3MeELEHUU
WJIM OTKa3e B rapaHTUHHOU o epxKe.™*

5. Cayyau, Ha komopuwle capanmutiHas noddepiicka TIXONA He pachpocmpaHsiemcsi.

Ob6s3arensctBa TIXONA 1o rapantuitHoit mopnepkke [loxymartens aHHYJIHPYIOTCS NPH HAJTUYUH
nedextoB ToBapa, 00yCIOBIICHHBIX:

- €CTECTBEHHBIM U3HOCOM;

- HapymieHueM [lokynareneM npaBuil yCTaHOBKH, BKJIFOYasi HEBEPHBIN BHIOOP THIIA WM PEKUMA CBAPKU
IIPU YCTAHOBKE IIAMEracuTelis WK Troppbl-KOMIIEHcaTopa

- HapyeHueM [lokymnaTenem npaBuil SKCIUTyaTallK, TPAHCIOPTUPOBKU U XpaHeHus ToBapa;

- ycraHoBKOH ToBapa Ha aBTOMOOWIIb, KOTOpas IPOTHBOPEUYMT aKTyaJbHBIM KaTajoraM M Kpoccam
TIXONA, HEeKOppeKTHBIH Mo00p eTalei mo pasmepy;

- “croJsib30BaHueM ToBapa Ha aBTOMOOUJISIX C M3MEHEHHBIMU 110 OTHOILIEHUIO K IITAaTHBIM
XapaKTEePUCTUKAMHU (TIOHHUHT);

- HapymeHueM [lokymaTenem npaBuil SKCILTyaTallid U TEXHUYECKOTO 00CITy>)KUBAaHUSI aBTOMOOHIIS;

- HAIMYMEM MEXaHMUYECKUX, XUMUYECKUX U APYTUX MOBPEKICHUN, HE CBA3aHHBIX C €CTECTBEHHBIMU
MOBPEXICHUSIMU, TIOTYYEHHBIMU B IIPOLIECCE HOPMATIbHON AKCIUTyaTanuu ToBapa;

- TOJTHOCTBIO MJIM YACTUYHO, MPSIMBIMU HJIM KOCBEHHBIMH HEUCIPABHOCTAMHU (JepeKTaMu) IpyTrux
Y3JI0B M CUCTEM aBTOMOOMIIS, BKJIKOYasi HEMCIIPABHOCTU CUCTEMbl TUTAHUS M 3a)KUTAHUS JIBUTATEIIS;

- Hcrosib30BaHueM ToBapa B CHOPTHUBHBIX COPEBHOBAHMSIX JTF0OOT0 BU/A;

- pemonToM ToBapa;

- 10pabOTKON MM POYMMH CaMOCTOSITEIbHBIMU M3MeHeHusIMU ToBapa.

6. IIpo4yue noso0sceHus.

Ecsin uHoe He ycTaHOBJIEHO 3aKoHOM, [IpaBusia rapantuiiHou nopuepxkku TIXONA B pamkax
CtranpapTHOU npoueaypsbl (cM. 1.3.1) ¥ 3aK/II0YEHHBIE HA UX OCHOBAHWU JJOTOBOPHI O TapaHTUHHOMN
noJJiepKKe peryJMpyloTcs NpPaBOM TEPPUTOPUH, HA KOTOPOU OCYUIeCTBJSETCS PO3HUYHAs
npojaxa. Ecaiv uHoe He TpebyeTcsl B COOTBETCTBUHU C 3aKOHOM, MECTOM PaCCMOTPEHMUS CIOPOB A1
006eux CTOpPOH sBJseTcs I. MoOCKBa, KaK MeCTOHAXOXJeHHe 3aperucTpupoBaHHOro oduca
koMnanuu AKCUOMA.

[IpaBusa rapantuiinoit nogaepxkku TIXONA B pamkax [IporpamMMbl npssMOro Bo3MmelleHust (CM.
n.3.2) peryJupyoTcs TOJbKO TnpaBoM Poccuiicko ®epepainuu, Tak KakK JdeWCTBYIOT
MCKJIDUUTEJIbHO Ha TeppuTopuu PO.

** TIXONA pexkoMeHnayeT yctaHaBauBaTh ToBap Ha CTO. B ciy4dae, ecnin ToBap 6611 ycTaHOB/IeH camMocToATenbHO, TIXONA ocTaBsseT 3a co6oi
NpaBoO 3alpPOCUTh JONOJHUTENBHO JOKYMEeHTbl/MHPOpMaLUIO /I8 OnpeJe/eHusl KOPPEeKTHOCTH mpolecca ycTaHoBKM ToBapa/cooTBeTCTBUsA
rapaHTHHHOMY CJIyyalo.



